ENCOUNTERS Your passport to adventure
TRAVEL

Great British Encounters

Country(ies):

Tour type: Shoestring

Transport: A/C coach

Group size: Min: 2 | Max: 51

Days: 7 Days

Start location: London, Great Britain
End location: London, Great Britain
Departs On: Monday

Meals: Breakfasts - 6, Lunches - 0, Dinners - 4

Highlights:

Punting on the River Cam, Historic York, Edinburgh,
Loch Ness, Urquhart Castle, Whiskey tasting, Liverpool,
Birthplace of Shakespeare, Cardiff, Architecture of Bath,
Stonehenge

Places Visited: Cambridge, York, Edinburgh, Loch
Ness, Liverpool, Cardiff, Stonehenge & Bath



ltinerary

Day 1: London to Cambridge & York

Depart London and drive to the ancient university city of Cambridge. Enjoy a fun punt along the river and savour the
history and views of the town and colleges. Continue north York, a stunning walled city steeped in history and
culture.

OVERNIGHT: York/Leeds hotel
MEALS: Dinner
EXTRAS: None

Day 2: Hadrian's Wall to Jedburgh to Edinburgh

Prepare yourself for a day of history, scenic views and beautiful countryside with stops at Hadrian's Wall, the town of
Jedburgh famed for its royal and historic warfare links and impressive abbey, and the Scottish border. Arriving in
Edinburgh, complete the day with a guided evening city walk.

OVERNIGHT: Edinburgh hotel
MEALS: Breakfast, Dinner
EXTRAS: None

Day 3: Edinburgh, free time

Edinburgh is a stunning city, steeped in history, beautiful architecture, lively pubs and loads of shopping. Walk the
cobbled streets of the Royal Mile down to the Grass Market, or check out the Botanical Gardens or Edinburgh
Castle. The National Gallery of Scotland, Edinburgh Zoo, the National War Museum of Scotland and Holyroodhouse
Palace provide other options.

OVERNIGHT: Edinburgh hotel
MEALS: Breakfast
EXTRAS: None

Day 4. Edinburgh to Loch Ness & Urquhart Castle

Leaving Edinburgh, you can see the National Wallace Monument, commemorating the real story of 'Braveheart'.
Next, prepare to be stunned by the beautiful Scottish highland scenery on a long but rewarding scenic drive. There
is free time to stretch your legs and get some Highland fresh air, and to join the optional 1-hour cruise at Loch Ness
(look out for the monster!) or see the ruins of Urquhart Castle. The day ends with a whiskey tasting at one of
Scotland's oldest whiskey distilleries in Fort William, before overnighting at a classic Scottish Highland hotel.

OVERNIGHT: Scottish Highlands hotel
MEALS: Breakfast, Dinner
EXTRAS: None

Day 5: Highlands - Loch Lomond - Liverpool

Our scenic Highlands tour continues, passing Ben Nevis, Britain's highest mountain, and Glencoe - a spectacular
glen with a fascinating yet tragic historical story. Once back in England, we stop in Keswick in the Lake District,
before finishing in Liverpool - a city known for its maritime history, musical heritage, two premier league football



teams and of course the Beatles. There are great restaurants, bars and clubs to try this evening, including the
Cavern Club, where the Beatles made their name.

OVERNIGHT: Liverpool hotel
MEALS: Breakfast
EXTRAS: None

Day 6: Liverpool to Stratford upon Avon to Wales

Start with a 'Magical Mystery Coach Tour' of Liverpool, taking in locations significant to the Beatles, including the
Albert Dock, Anfield Football Stadium and Penny Lane. Next stop is Stratford-Upon-Avon - the birthplace of William
Shakespeare, where you can explore the town and visit major Shakespearean attractions. The day finishes in the
capital of Wales, Cardiff, with a short orientation tour of the centre and free evening.

OVERNIGHT: Cardiff hotel
MEALS: Breakfast, Dinner
EXTRAS: None

Day 7: Wales to Bath to Stonehenge to London

Leaving Wales and the sights of Caerphilly, we enjoy a guided walking & coach tour of Bath - a UNESCO World
Heritage site with some of the finest architectural sights in Europe. Then continue to Stonehenge, an ancient and
awe-inspiring structure, which has mystified scientists, tourists and historians for centuries. Finally we return to
London where extra nights are available to explore this amazing city.

OVERNIGHT: N/A
MEALS: Breakfast
EXTRAS: None

Included

6 Nights accommodation in twin rooms

Breakfast and dinners included as per itinerary

Public transport used during some sightseeing tours

Modern air-conditioned luxury motor-coach with reclining seats
Local taxes, baggage handling fees, hotel tips & service charges
Experienced tour leader & local guides

Sightseeing as described

Excluded
¢ International flights (available on request)
e Visa fees
e Airport transfers
e Travel insurance (compulsory, available from Encounters Travel)
e Meals not indicated in the itinerary
e Drinks, snacks and other personal expenses (e.g. laundry)
e Tips for tour leader
e Any other items not mentioned above


https://www.encounterstravel.com/travel_insurance.php

Options

Our tours are designed to include all that you need to enjoy a really special time in the destination you're visiting.

However, we do also offer some extra options to complement the tour and add some additional sightseeing or
activities, or some extra time at either end of the tour.

All accommodation based options (e.g. Single supplements, extra nights, cruise upgrades) should be booked and
paid for in advance so that we can make the appropriate arrangements.

Other options may either be booked and paid for in advance or while you are on the tour, though we recommend
booking in advance to ensure there are no issues with availability.

Many options are priced the same throughout the year, but some may incur single or high season supplements - full
details are given on the tour reservation form or on request.



1. Accommodation

We use good quality mid-range branded hotels for this tour at the 2-3 star level.

Accommodation is based on twin or double en-suite rooms with air conditioning. We will endeavour to give all
couples a private double room. Single travellers should expect to share a twin room with another traveller of the
same sex. Single room supplements are not available on this tour due to limited hotel allocations

2. Transport
This tour features a comfortable air-conditioned 50 seater coach with a toilet and communication mic system on
board.

3. Transfers

The tour does not include a transfer from London Heathrow airport to your hotel. There are excellent transport links
from London Heathrow, including the London Underground, which is cheap, fast, efficient, and gives you a great
introduction to getting around the city.

4. International Flights

We want to give you as much flexibility as possible when it comes to booking your holiday with us. So, to take
account of people with varying travel plans, we don’t include your international flights in the main tour price. We are
however very happy to suggest flights to go with the tour. Please contact us with your preferred dates and departure
airport and we’ll give you a selection of airlines, times and fares to choose from.

Airport transfers are not included in our tours in Great Britain, though we can arrange these as an extra option if you
wish.

Flight CO2 Emissions:

Traveling by air is an amazing way to explore the world, but flights also contribute to carbon dioxide (CO2)
emissions that impact the environment. By considering the airline's CO2 emissions when you choose your flight, you
can help minimize your travel footprint.

When selecting your international flights and airline, we do therefore recommend that you try and also take into
account the flight CO2 emissions. Some airlines and flight search websites (eg. Google Flights, Skyscanner) do
publish this information, so you can compare between your flight options and make an informed decision. Thankfully,
many airlines are working towards sustainability efforts, and choosing a greener option allows you to contribute to
positive change while still enjoying your incredible adventure.

5. Group Size/Tour Leaders/Guides
You should expect a minimum group size of around 10 passengers, and a maximum of 45.
An Encounters Travel tour leader will accompany you throughout the tour, and specialist local guides will be used in
various locations for the sightseeing tours.
6. Entrance Fees
The tour price includes entrance fees to all sites mentioned in the itinerary and covered in the Extras section above.

You will need to cover the cost of entrance to any other extra sites that you may wish to visit that are not listed in the
main tour itinerary.



7. Tipping

Tipping on this tour is optional, but you may therefore wish to tip guides, your tour leader and driver at the end of the
tour. You should not feel obliged to tip any particular amount, and should consider your personal budget. We are
often asked to provide a guide however, and will provide you with more information and suggested amounts in our
pre-departure pack.

8. Great Britain Health Recommendations
You should ensure you are fully insured for medical emergencies including emergency evacuation and repatriation.

For up to date health information & vaccination requirements for the UK we recommend that you contact your
medical practitioner or a travel clinic.

9. Passports and Visas - Great Britain

Passports should be valid for at least six months after your departure from the country. Please do not bring an
almost full or almost expired passport. Visa arrangements are the responsibility of the traveller, and requirements
are subject to change by the local authorities.

Many nationalities (including New Zealand, Australian, USA, Canadian, European) do not need a visa to visit the UK
for tourist purposes. Other nationalities may require a visa.

10. Dates & Prices

We run limited small-group departures on this tour, normally starting on a Wednesday. Departure dates and prices are
listed on our website and in our brochures. Please check the website for the most up-to-date prices and any special offers
available.

11. Booking & Payment

If you would like to book a place on this tour, please complete the online reservation form on our website (via the
Dates & Prices tab on the tour page). You may make a deposit or full payment online, or just hold a reservation if
you prefer (full payments are due 8 weeks before departure). We will then contact you with more details about how
to complete your booking. Payments may be made by debit or credit card (subject to a card processing fee), or by
making a bank transfer, or posting us a cheque/bank draft. Full details will be provided in your booking confirmation
email. Please contact us if you would like any more information or have any questions before making a booking.

12. Travel Insurance

Travel insurance is compulsory on all of our tours and needs to cover personal accident & liability, medical expenses
and repatriation, travel delay & abandonment. We also strongly recommend that you take out cover against
cancellation and lost/stolen baggage. Personal medical insurance does not normally provide sufficient cover and is
generally not suitable for travel on our tours. You will not be able to join your tour if you have not provided us with
details of your insurance or if you arrive without cover in place (no refunds will be due in this event). More
information...

You may arrange your own insurance, or you can take advantage of a comprehensive policy that we can arrange for
you through Endsleigh Insurance which has been designed to be suitable for our tours. The policy is available to
travellers of all nationalities and you do not need to live in the UK to take out the policy. For full details of cover


/p/contactus
/p/travel-insurance
/p/travel-insurance

provided, prices and to apply for one of our policies, please complete travel insurance application form.

Note: Any country that borders the Mediterranean is considered as 'Europe’ for the purposes of travel insurance
(including Turkey, Israel, Egypt and Morocco). If you are doing a tour that visits one country in 'Europe’ and one that
is 'Worldwide' (for example, an Egypt and Jordan tour), then you need a '‘Worldwide' policy. When completing the
form you should enter your travel dates including any extra days involved in overnight flights or connecting travel
between your home and the tour. Our policies are not able to cover any extra time or activities other than your tour
and options booked with us and your travel to & from home.

Note - to comply with insurance sales regulations, our travel insurance policies are only available to customers
booking directly with us. If you have booked through a travel agent you will need to arrange your own insurance.

If your tour includes car hire, ior if you plan to arrange a hot air balloon flight locally or do some scuba diving during
your tour, you should check the small print in your policy to make sure these are covered (these are covered in our
policy). Please also check the maximum altitude that you will be reaching and that full cover including emergency
evacuation is provided up to this altitude.

If you are taking expensive camera gear or other electronic equipment with you then please check the coverage and
the fine print of your policy to ensure that you have sufficient cover.

IMPORTANT: We must have your travel insurance details (policy number and type of insurance) before you depart
or you may not be allowed to join the tour. If you haven't told us already, please let us know the details when you
can. You should take a paper copy of your insurance policy with you as you may be asked to show this at the start of
the tour.

Covid-19

Before purchasing any travel insurance, please check the coverage provided for situations related to Covid-
19, and for the rules about government travel advice. Your normal policy may not be suitable. Details about
our own policies cover levels are given on our website.

13. Financial Security

We are a UK registered company and are committed to providing our customers with financial protection to provide
peace of mind and to allow you to book with confidence.

We have therefore partnered with Trust My Travel Ltd., which provides financial protection services to over 2000
partners around the world. Funds paid to us by our customers are protected via an Insurance policy held by Trust
My Travel. Each traveller and the description of services sold is declared against Trust My Travel’s insurance policy
directly against our financial failure. In the event of our insolvency, you will be refunded for any unfulfilled products
and/or repatriation to the UK (where applicable). Please see our website or booking conditions for more information.

14. Responsible Tourism

It is impossible not to have an impact on the local environment, cultures and eco-systems when you travel. However,
it is very possible to try and ensure that these impacts are as limited, or positive as possible. We are committed to
ensuring that we try to leave our host countries in a better state than we found them and encourage and assist our
travellers to help us with this.

The following are a few simple tips that require very little effort on your part but which will help ensure that any effect
you have on the locations you visit is positive rather than negative.

e Don't prejudge: Things in different countries will almost certainly be different. That doesn't make them worse
or inferior, just different.

e Communicate: Don't expect locals to speak your language. Take the trouble to learn a few words or phrases
of the local language. Don't worry about sounding silly. Most locals are patient and accommodating and
appreciate you making the effort to communicate in their language.


/p/travel-insurance-application-form
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e Conserve energy: Be careful not to waste valuable resources. Use local resources sparingly. Switch off lights,
air-conditioning and fans when you leave the hotel room and don't waste water. Remove superfluous
packaging. Many countries have far less efficient waste disposal systems than ours. Remove packaging from
newly acquired items before leaving home.

e Don't litter: No matter how untidy or dirty the country you're travelling in may look to you, avoid littering, as
there is no need to add to the environment's stress. Many of the countries we visit have a tough challenge
dealing with rubbish and waste. Please consider taking home as much plastic waste as you can (e.g. water
bottles).

e Choose environmentally friendly products: By using environmentally friendly (bio degradable) sun creams,
shampoos and detergents you can help reduce pollution.

e Respect local customs and traditions: As you are a guest in these countries, you should also comply with the
local customs. If you are friendly and well mannered, the locals will reciprocate and it will only enhance your
experience. It's important to follow dress and behaviour guidelines especially when visiting religious or sacred
sites (your tour leader will advise you how best to do this).

e If a client commits an illegal act the client may be excluded from the tour and Encounters Travel shall cease to
have responsibility to/for them. No refund will be given for any unused services.

All porters are employed and equipped following guidelines set by the International Porter Protection Group (IPPG).

15. Follow Us Online

You can stay in touch with us online by following us on Facebook and Twitter. We post updates on relevant travel
news in our destination countries, special offers and discounts and other interesting travel related news and
information.

www.facebook.com/encounterstravel

www.twitter.com/encounterstravl (yes, without the 'e")

16. Before you travel

It is important when considering and preparing to travel anywhere in the world that you have a good understanding
of the country you are visiting, its laws and customs, and the possible risks and situations that may occur. This
includes specific risks related to your itinerary (eg. does it involve water & can you swim, are you fit enough for the
activities included), as well as more general risks such as terrorism and natural disasters.

General details and links to more information about health risks, visa requirements, money, and travel insurance are


http://www.facebook.com/encounterstravel
http://www.twitter.com/encounterstravl

given in these tour notes. We recommend that you re-read all these before your departure as well as the small print
of your travel insurance policy so you know exactly what is covered and what is not.

You should take copies of your important travel documents with you and ideally also store them online securely as a
backup. Make sure that you have given us your emergency contact details and told that person where and when you
are travelling. Ensure you take enough money with you and that you have access to emergency funds.

Finally, you should read through and stay updated with the current official government travel advice for your

destination. We are registered partners with the UK Foreign Office's 'Travel Aware' campaign which provides further
useful and invaluable information.

travel
aware

gov.uk/travelaware

Printed on: Wednesday 24th of April 2024

Note: Please download an up-to-date copy of these tour notes shortly before you travel as itineraries and
information does change from time to time.



https://www.gov.uk/foreign-travel-advice
https://travelaware.campaign.gov.uk
https://travelaware.campaign.gov.uk
https://www.encounterstravel.com/tourinfo/great-british-encounters-tour

